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Purpose of Module
This month’s module will include pertinent information regarding
managing diabetes.
The module will introduce you to:
•
•
•

•
•
•

Diabetes education materials
Healthy lifestyle changes for your patients to help them
minimize the impacts of diabetes
Referral initiatives for patients with diabetes to Diabetes SelfManagement Education (DSME) and Diabetes Self-Management
Program (DSMP) courses
Resources to improve office diabetes workflow
New approaches to diabetes prevention and management
Free apps to help your patients manage their diabetes
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Practice Tools and Resources
Diabetes Overview
Key Bullet Points - Managing Diabetes
Diabetes ABCs
Communication between a patient and the healthcare team is important to
managing hemoglobin A1C (blood glucose or sugar), Blood pressure, and
Cholesterol. Keeping these under control will help lower chances of having a
heart attack, stroke, or other diabetic problems and/or complications.
Manage Diabetes
Patients can avoid the long-term problems of diabetes by taking good care of
themselves and working with a health care team to help them reach their
ABC goals.
Routine Care
Patients should see their health care team at least twice a year. Routine care helps to find and treat any
problems immediately. Communicate to patients about what steps can be taken to reach goals. Follow
up with your patients that have not been seen in the past six months. Identify patient barriers and have
a plan in your office to address patient barriers.

Resource on Improving Diabetes Workflow in Practice
Below is a resource document from the U.S. Department of Health and Human Services. This document
provides steps to assist you with modifying the workflow in your practice which will ultimately improve
outcomes for patients with diabetes. The resource includes:
•
•
•

A detailed overview of the Diabetes-HbA1c (Poor Control) clinical quality measure;
The intended use for this measure; and
The benefits of implementing this measure into an organization’s quality improvement (QI)
program.

Download the Diabetes HbA1C (Poor Control) Module. Your electronic health record (EHR) vendor will
also have documentation protocols for Diabetes HbA1c.
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General Information - Diabetes and Chronic Conditions
What is a chronic condition?
According to the Centers for Disease Control and Prevention (CDC), chronic diseases are defined broadly
as conditions that last one year or more and require ongoing medical attention or limit activities of daily
living or both.
Recent data shows that more than 145 million people, or almost half of all adult Americans, live with a
chronic condition. That number is projected to increase by more than 1 percent per year by 2030,
resulting in an estimated chronically ill population of 171 million.
Almost half of all people with chronic illness have multiple conditions. As a result, many managed care
and integrated delivery systems have taken a great interest in correcting the deficiencies in current
management of diseases such as diabetes, heart disease, depression, asthma and others. Those
deficiencies include:
•
•
•
•

Rushed practitioners not following established practice guidelines
Lack of care coordination
Lack of active follow-up which ensure the best outcomes
Patients who are inadequately engaged and/or trained to manage their illnesses
Overcoming these deficiencies will require a transformation of health
care from a system that is essentially reactive, responding mainly when a
person is sick, and shifting to one that is proactive. The system needs to
be focused not only on keeping a person as healthy as possible, but also
managing the health care needs of the community. In 1998, the
Improving Chronic Illness Care program created the Chronic Care Model
to help speed the transition. This model summarizes the basic elements
for improving care in health systems at the community, organization,
practice, and patient levels.

What is diabetes?
Diabetes is a disease that occurs when a person’s body does not make enough of the hormone insulin or
can’t use insulin properly. There are different types of diabetes.
•
•

•

Type 1 diabetes occurs when the pancreas does not produce insulin
Type 2 diabetes occurs when the pancreas either doesn’t produce enough insulin or the
body’s cells ignore the insulin - between 90 and 95 percent of people who are diagnosed with
diabetes have type 2 diabetes
Gestational diabetes is diagnosed in the second or third trimester of pregnancy that was not
clearly overt diabetes prior to gestation
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•
•

Other rare types related to other conditions
There is also increasing recognition of conditions that put patients at increased risk for
diabetes which is called prediabetes

What is type 1 diabetes?
Type 1 diabetes is also called insulin-dependent
diabetes. It is sometimes called juvenile diabetes
because it is usually discovered in children and
teenagers, but adults may also have it.
What is type 2 diabetes?
Type 2 diabetes occurs when the body doesn’t
produce enough insulin or the body’s cells ignore or
are resistant to the insulin.
Can children get type 2 diabetes?
Yes. In the past, doctors thought that only adults were at risk of developing Type 2 diabetes.
However, an increasing number of children in the United States are now being diagnosed with the
disease. Doctors think this increase is mostly because more children are overweight or obese and
are less physically active.
Prediabetes is defined as those individuals whose glucose levels did not meet the criteria for
diabetes but were too high to be considered normal.
The Diabetes Report Card, which is published by the CDC based on The Catalyst to Better Diabetes
Care in the Patient Protection and Affordability Care Act, is a valuable source of current
information on the status of diabetes in the United States. It includes information and data about
diabetes, prediabetes, preventive care practices, risk factors, quality of care, outcomes, progress
made towards meeting national diabetes goals, and, to the extent possible, national and state
trends.
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Resources for Your Patients
CDC Prediabetes Risk Test
One in three American adults has prediabetes. With a little exercise and a change in diet, it often can be
reversed. There are millions of reasons why we don't find the time to make healthy lifestyle choices.
Whatever your reason, prediabetes is real. Find out if you or a family member has prediabetes by taking
the test now. You won't regret it. Click here to take the one-minute test.

Benefits of Working with a Diabetic Educator
The American Association of Diabetic Educators has created a video that can be shared with patients
about the benefits of working with a diabetic educator. The video can be accessed here.

Online Guidance Helps Patients with Diabetes
Quality Insights recommends the following websites to help patients with diabetes to better manage
their chronic disease:
Diabetes HealthSense – Encourage patients to visit this website to access
resources that will provide guidance to help them live well and meet their goals
whether they have diabetes or are at risk for diabetes.
Good Rx – This website helps patients find the best price for medications using
the name of the medication, the dose and their zip code.
Delaware Diabetes Coalition - The Delaware Diabetes Coalition offers a guide
for patients to help them manage their diabetes. Share this information with your patients by adding a
link to the Coalition’s website to your practice’s website.

Empowering Patients To Take Their Medicine: What Can We Do?
The National Diabetes Education Program (NDEP) Webinar Series explores the latest advances and
challenges in diabetes prevention and management. Webinars are designed to support the efforts of
health care professionals who are working to improve diabetes treatment and outcomes, promote early
diagnosis, and prevent or delay the onset of type 2 diabetes.
Achieving optimal medication-taking behavior is a collaborative process of communication and
understanding between patients and their health care teams. During the ‘Empowering Patients To Take
Their Medicine: What Can We Do?’ webinar, John G. Ryan, D.Ph., Professor of Family Medicine at the
University Of Miami School Of Medicine, describes the scope of non-adherence and summarizes key
barriers to medication-taking, including health beliefs, cost, health literacy and the complexity of the
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prescribed regimen. Jennifer K. Bussell, M.D., F.A.C.P., Instructor of Clinical Medicine at Northwestern
University Feinberg School of Medicine, describes tools for assessing medication adherence and
exploring approaches for improving medication-taking behavior at a variety of levels, including the
health system, pharmacy, and patient/provider interactions.
This webinar also highlights the National Diabetes Education Program’s new Promoting Medication
Adherence in Diabetes web resource, which is designed to support health care professionals in
promoting medication-taking behavior among their patients and within their teams. Click here to view
the recording of this webinar as well as other valuable webinars.

Dining with Diabetes
Dining with Diabetes is a cooking program for people with diabetes and their families. The four-class
series includes diabetes education, cooking demonstrations, and tasting of healthy foods. There is even
a reunion dinner that takes place 3 months after the course is completed. Click here to learn more
about this exciting program for your patients.

Overcoming the Transportation Barrier to Care
Patients experience a number of barriers that impede their ability to receive quality treatment for their
diabetes. These barriers are a common reason why their diabetes is not in control. Transportation is a
leading barrier for patients. Click here for a comprehensive listing of transportation options for your
patients.

Free Diabetes Apps
Glooko - Designed to sync and work with numerous glucose
monitoring devices, this app is free when you purchase a Glooko
online subscription ($59.95 per year). Together, they allow users to
sync glucose monitoring devices, insulin pump, AND wearable fitness
trackers, as well as add features like diet, carb intake, insulin, and
blood sugar tracking.
Glucose-Blood Sugar Tracker - Track your blood sugar records, identify
trends and retain your data. You can also schedule reminders to
ensure that you are diligent about checking your blood sugar.
OnTrack Diabetes - Tracking has never been so easy. On Track
Diabetes is designed to document blood sugar levels, food, A1c,
weight, and more. It calculates averages and maintains a record of the user’s history so it’s easy to show
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the doctor how you have been doing. If offers the ability to automatically generate graphs showing
blood sugar levels over time.
mySugr Diabetes Tracker Log – This app allows users to track everything in one place, from meals to
moods. It also creates monthly reports to share with your doctor. This app will estimate your next
HbA1c reading so you can be prepared for your next doctor’s visit.
Glucose Buddy Diabetes Tracker- Icons on a simply designed dashboard make it easy to navigate this
comprehensive tracking app. Track food, insulin dosages, blood sugar measurements, and more. The
app can also graph blood sugar levels over time and connect with other users in a forum. It can also be
set up to send alerts throughout the day to remind users to test their blood sugar.
One Drop Diabetes Management - Join a worldwide community of people with diabetes. Check out the
news tab for diabetes news, recipes, and community data. You can also use this app to log glucose,
medications, food and activity.
Sugar Sense Diabetes – Want to be in full control of tracking your personal health? This app allows users
to track blood sugar levels, glucose, carbs, weight and more. The app also lets you see your average
readings for up to the past 90 days.

Standards of Care: What Patients Should Expect at Visits
The American Diabetes Association provides guidance on
what patients should expect at visits in order to assist
them managing their care and keeping their diabetes in
check. This flyer provides timelines and talking points.
The Cleveland Clinic website explains in detail what
diabetic patients should expect at doctor visits and
encourages patient engagement during treatment.
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Resources for Your Practice
Encourage Your Patients to Participate in the Diabetes
Self-Management Program
Diabetes can be found in every county in Delaware. To assist in
combating diabetes, there are approved Diabetes Self-Management
programs (DSMP) available throughout Delaware. Visit the Delaware
Division of Public Health website to access program listings for each
county. Public Health offers a workshop to help people manage their
diabetes more effectively.
People with diabetes are invited to attend the program at no cost.
Workshops consist of 12 to 16 participants and are facilitated from a
highly detailed manual by two lay trainers, one or both of whom have
diabetes or a chronic health condition. Click here to learn more or
listen to an overview of the Delaware DSMP provided by Kelli Jankowski, Diabetes & Heart Disease
Prevention & Control Program Trainer/Educator III, with the Delaware Division of Public Health.
Subjects covered include:
•
•
•
•
•
•
•

Techniques to deal with diabetes self-management
Appropriate exercise for maintaining and improving strength and endurance
Healthy eating
Appropriate use of medication
Making action plans
Working effectively with healthcare providers
Problem solving

Participants make weekly action plans, share experiences, and help each other solve problems they
encounter in creating and carrying out their self-management program. Physicians and other health
professionals at Stanford University and in Delaware have reviewed all materials in the course.
“The program is effective because of the way it is taught,” says Don Post, administrator of the Delaware
Diabetes and Heart Disease Prevention and Control Program. “Classes are highly participative, where
mutual support and success build the participants’ confidence in their ability to manage their health and
maintain active and fulfilling lives.” Visit the Delaware Self-Management Programs page on the
Delaware Division of Health and Social Services website to view a list of upcoming classes.
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DSMP Referral Campaign
At no cost to you, Quality Insights can help you create EHR orders to refer patients living with diabetes
to the DSMP. Quality Insights can also perform a retrospective referral letter campaign to your patients.
All of your patients diagnosed with diabetes would receive a referral letter encouraging them to enroll in
the DSMP. A community health worker (CHW) will also call your patients that received the referral letter
to reinforce the importance of attending the course. Space is limited to participate in this campaign.
Please contact Sarah Toborowski for additional details.

Emergency Medical Diabetes Fund Provides Assistance for Uninsured
The Delaware Emergency Medical Diabetes Fund provides
diabetes services, medications, and supplies to residents of
Delaware on an emergency need basis. It provides payment
for items directly related to diabetes that will eliminate or
alleviate the medical condition.
The program is administered by the Division of State Service
Centers. For more information about the service, contact the
Delaware Diabetes Prevention and Control Program.

Encourage Your Patients to Attend DSME Classes
Diabetes is a complex and burdensome disease that requires the person with diabetes to make
numerous daily decisions regarding food, physical activity, and medications. Diabetes self-management
education and support (DSME/S) provides the foundation to help people with diabetes to navigate selfmanagement decisions and to perform complex care activities and has been shown to improve health
outcomes. DSME/S has been shown to be cost-effective by reducing hospital admissions and
readmissions, as well as estimated lifetime health care costs related to a lower risk for complications.
Certified DSME sites are those that have been accredited through the American Association of Diabetes
Educators (AADE) or recognized by the American Diabetes Association (ADA).
The American Association of Diabetes Educators has made it easy for you and your patients to locate
DSME classes. Click here to be taken to an interactive map that includes all accredited diabetes selfmanagement education programs throughout the state.
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DSME Referral Letter Campaign
Quality Insights can perform a retrospective referral letter campaign to your
patients. All of your patients diagnosed with diabetes would receive a
referral letter encouraging them to enroll in an AADE or ADA accredited
DSME program. A community health worker (CHW) will also call your
patients that received the referral letter to reinforce the importance of
enrolling in a DSME. Please contact Sarah Toborowski for additional details.

National Diabetes Education Program Webinar Series
The National Diabetes Education Program (NDEP) Webinar Series explores the latest advances and
challenges in diabetes prevention and management. Webinars are designed to support the efforts of
NDEP partners and other professionals who are working to improve diabetes treatment and outcomes,
promote early diagnosis, and prevent or delay the onset of type 2 diabetes. Webinar participants can
interact with presenters through a moderated question and answer session and learn about related
educational tools and campaigns offered by NDEP. Click here to access the series of free recorded
webinars.

Take Advantage of the CDC Professional Development Webinars
The CDC offers recorded webinars to enhance your professional development. Learn new approaches
for engaging communities, increasing cultural competence, and promoting diabetes prevention and
management. Click here to view the recorded webinars.
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Resources for Providers
The Burden of Diabetes in Delaware
The American Diabetes Association has prepared information that shows the burden of diabetes on
Delaware from both a population and a cost perspective. This flyer can be distributed or posted to help
patients understand the various effects of this chronic disease.

Standards of Medical Care in Diabetes
Diabetes Care is a journal for the healthcare practitioner that is intended to increase knowledge, share
research, and promote better management of people with diabetes. To achieve these goals, the journal
publishes original research on human studies in the following ten categories:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Clinical care
Education
Nutrition
Psychosocial research
Epidemiology
Health services research
Emerging technologies and therapies
Pathophysiology
Complications
Cardiovascular and metabolic risk

The journal also publishes ADA statements, consensus reports, clinically relevant review articles, letters
to the editor, and health/medical news or points of view. Topics covered are of interest to clinically
oriented physicians, researchers, epidemiologists, psychologists, diabetes educators, and other health
professionals.
The American Diabetes Association’s Standards of Medical Care in Diabetes - 2018 is intended to provide
clinicians, patients, researchers, payers, and other interested individuals with the components of
diabetes care, general treatment goals, and tools to evaluate the quality of care. The Standards of Care
recommendations are not intended to preclude clinical judgment and must be applied in the context of
excellent clinical care, with adjustments for individual preferences, comorbidities, and other patient
factors.
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National Diabetes Education Program – Clinical Support Resources
Clinical decision support (CDS) systems provide clinicians with patient-specific assessments or
recommendations to aid decision making. CDS provides advice based on evidence-based guidelines and
decision trees. Examples of CDS include manual or computer-based systems that attach care reminders
to the charts of patients needing specific preventive care services and computerized physician order
entry systems that provide patient-specific recommendations as part of the order entry process. Such
systems have been shown to improve prescribing practices, reduce serious medication errors, enhance
the delivery of preventive care services, and improve adherence to recommended care standards.
On a practical level, the findings imply that clinicians and other health care stakeholders should
implement clinical decision support systems that:
•
•
•
•

Provide decision support automatically as part of the clinician workflow
Deliver decision support at the time and location of decision making
Provide actionable recommendations
Use a computer to generate the decision support

This section on Clinical Decision Support (CDS) provides a selection of resources and tools that support
diabetes prevention and management.

HealthIT.gov CDS Starter Kit: Diabetes Follow-up Care
According to www.healthit.gov, “The delivery of high quality diabetes care is a complex process that
requires a provider to consider many pieces of patient information and treatment guidelines. Given that
many recommendations for diabetes care are relatively well-defined, diabetes follow-up care is a good
opportunity to use CDS and begin combining different types of CDS to support workflow transformation
and improve patient care.” Access the starter kit here.

Practice Spotlight
Point-of-Care Hemoglobin A1C Testing at the Medical College of Wisconsin,
Jaishree Hariharan, MD
The Medical College of Wisconsin (MCW) primary care clinic partnered with
the endocrinologists to test a reliable, easy and effective point-of-care A1C
test. Point-of-care A1C testing allows the physician or nurse practitioner to
administer and receive results of the test at the time of the appointment
which facilitates face-to-face information sharing, immediate decision
making with patients and better glycemic control. MCW tested the DCA
2000, which requires a finger stick, analysis of the sample and provides the results in six minutes. After
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MCW tested and confirmed the reliability of the DCA 2000 in fall 2005, one medical assistant was
trained on its use. It was piloted with one physician starting in November of 2005. By April 2006, all
medical assistants were trained on its use, and it spread to all the clinic physicians. The standardized lab
testing was also available.
The clinic has more than 800 patients with diabetes. The impact of the point-of-care testing includes
better diabetes control, improved patient care and financial benefits. Specifically, the test:
•
•
•
•

•

Allows for immediate decision making at the time of the visit;
Enables physicians to show patients a snapshot of their control over time to help engage them
in self-management;
Benefits resident physicians who are only working part time by decreasing their paperwork;
Adds value for patients who cannot obtain standardized laboratory tests due to financial or
transportation issues, as the test is much more convenient and provides immediate answers;
and
Enhances finances - the Centers for Medicare and Medicaid Services (CMS) increased payment
for point-of-care A1C testing in 2007.

Rio Grande Valley ACO Enhancing Diabetes Care through Personalized, High-Touch Case Management
The Center for Health Policy at Brookings through The Richard Merkin Initiative on Payment Reform and
Clinical Leadership looked at changes in diabetes outcomes when clinical workflows were adjusted in an
accountable care model. The Accountable Care Organization (ACO) focused one of its quality initiatives
on patients with diabetes. The goal of the initiative was to help patients better understand the disease
and adjust their lifestyle through a high-touch, high use of technology initiative.
The stated goals of the initiative were to:
•
•
•
•

Support patients to understand their disease
Encourage appropriate lifestyle changes
Systematically employ diabetes management
approaches
Connect patients with poorly controlled diabetes to
additional support

The physicians knew that in order to improve the health status of these patients that performance
measures related to care of diabetes must be a priority. The EHR was used to specifically monitor quality
measures — which also assisted them in gaining certification by the National Committee for Quality
Assurance (NCQA) for diabetes management. Through this commitment to quality improvement and a
high-touch clinical approach, the ACO was able to improve its metrics and the health of its patients.
Patients in comprehensive control of their disease rose from 23 percent in 2012 to 49 percent in 2014.
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Some physician groups in the ACO have reached 70 percent comprehensive control. Nationally, groups
that reach the 30+ percent range are considered high performers. Read more.

Videos
•
•

•

HBO Documentary Films: The Weight of the Nation – Choices Clip
HBO Documentary Films: The Weight of the Nation – Consequences Clip
To win, we have to lose. The four-part HBO Documentary Films series, “The Weight of The
Nation,” explores the obesity epidemic in America. Click here for more information.
What is a Diabetes Educator & Four Key Times to See a Diabetes Educator(ADA)

Webinars
American Association of Diabetes Educators (AADE) hosts numerous
recorded and live webinars on a broad range of diabetes topics. Click
here to access a complete listing (Note: many have an associated fee).
Promoting Diabetes Prevention Programs - Healthy People 2020
Spotlight on Health presented a webinar in June 2018 entitled,
"Promoting Awareness of and Participation in Diabetes Prevention
Programs: New Payment Options." , partnering with the Department
of Health and Human Services Office of Disease Prevention and Health Promotion. The webinar features
leading experts in diabetes prevention including: Dr. Ann Albright, Centers for Disease Control and
Prevention; Carlye Burd, Centers for Medicare and Medicaid Innovation; Heather Hodge, YMCA of the
USA; Janet Williams, American Medical Association; and Peggy Sczepanski, Dow Chemical. To view this
webinar and others created as part of the Healthy People 2020 program click here.
National Diabetes Education Program Webinar Series - This series explores the latest advances and
challenges in diabetes prevention and management. Webinars are designed to support the efforts of
NDEP partners and other professionals who are working to improve diabetes treatment and outcomes,
promote early diagnosis, and prevent or delay the onset of type 2 diabetes. Webinar participants can
interact with presenters through a moderated question and answer session and learn about related
educational tools and campaigns offered by NDEP. Click here to access the series of free recorded
webinars.
CDC Professional Development Webinar - The CDC offers recorded webinars to enhance your
professional development. Learn new approaches for engaging communities, increasing cultural
competence, and promoting diabetes prevention and management. Click here to watch the recorded
webinars.
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Upcoming Diabetes Related Events by County
Quality Insights will be providing information related to future education
events, community walks, etc., related to diabetes for your local area on
the Events page of the Quality Insights health information technology (HIT)
website. Please consider posting a listing of local events in your waiting
areas or on your practice’s patient portal. Events will also be periodically
highlighted in our weekly e-bulletin to all Live Healthy participants.

New Castle County
23rd Annual Diabetes Update
Saturday, March 9, 2019, 8:00 a.m. to 3:30 p.m.
John H. Ammon Medical Education Center, Christiana Hospital Campus, Newark, DE
Videoconferencing at the Virden Retreat Canter, Lewes, DE
Featuring national and regional experts in the field of diabetes, this year's Diabetes Update promises a
wealth of information that you can apply to your care setting. The Diabetes Update is presented in
collaboration with the Delaware Diabetes Coalition.
Here are a few of the highlights you can expect from our speakers:
•
•
•
•
•

A review of the new ADA guidelines
Cardiovascular recommendations for pharmacologic management of type 2 diabetes
A discussion of weight and nutrition management of diabetes
Information on the limb preservation program
Type 2 diabetes in teens and young adults

Download the event flyer for more details. If you have questions about the event, please email the
office of CME at cme@christianacare.org or call 302.623.3882.
Diabetes Self-Management Program
This six-week program is designed to help people gain confidence with the ability to control symptoms
and learn how health problems affect their lives. Participants make action plans, share experiences and
help each other solve problems. To register for the Delaware Self-Management Program Workshops,
please click here.

16

Kent County
Diabetes Self-Management Program
This six-week program is designed to help people gain confidence with the ability to control symptoms
and learn how health problems affect their lives. Participants make action plans, share experiences and
help each other solve problems. To register for Delaware Self-Management Program Workshops click
here.
Bayhealth Diabetes Support Group
Connecting through a support group can help patients manage diabetes and life more effectively. The
diabetes educators at Bayhealth facilitate a support group for persons with diabetes, who join others in
a non-judgmental atmosphere for an open discussion to give and receive both emotional and practical
support. Patients should feel free to bring a support person (family or friend) with them. There is no
charge.
For more information, please contact the Bayhealth Diabetes Wellness Center at 302.744.6307 or tollfree at 1.877.453.7107.
Bayhealth Diabetes and You Class
The Diabetes and You Program offers the participant in-depth
knowledge and skills on the following topics:
•
•
•
•
•
•
•

Healthy Eating
Being Active
Monitoring
Taking Medications
Problem Solving
Healthy Coping
Reducing Risks

For more information, contact the Bayhealth Education Department at 302.744.6307 or toll-free at
877.453.7107.

Sussex County
Diabetes Self-Management Program
This six-week program is designed to help people gain confidence with the ability to control symptoms
and learn how health problems affect their lives. Participants make action plans, share experiences and
help each other solve problems. To register for Delaware Self-Management Program Workshops click
here.
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Beebe Health Care Diabetes Class
The Diabetes Management Department offers educational and management services for people with
diabetes. Diabetes educational programs are offered three times each month for persons newly
diagnosed and those who need a refresher course for managing their disease. A diabetes selfmanagement education series is presented at various days and times on a rotating basis. Individual
sessions are available for specific needs. A new insulin pump education program designed to help
people with diabetes better manage their disease also is available. For information, call 302.645.3121.
Nanticoke Center for Diabetes & Endocrinology
Nanticoke Memorial Hospital strives to improve access to care for patients. This specialty department is
guided by endocrinologists. Click here for access to support services and resources including classes,
support groups, and workshops. To register or to obtain additional information, contact Nanticoke
Memorial Hospital’s Diabetes Education Department at 302.629.6611, Ext. 2446.
Nanticoke Health Services- THE DIABETES CONNECTION: YOU’RE IN CONTROL
As a person with diabetes, Nanticoke Health Services can be part of your healthcare team to help teach
you the self-care skills needed to keep you on track. Our four-session diabetic program includes weekly
education sessions in a group setting. Registration is required. To enroll or for more information, call
302-629-6611, Ext 2288.
Program Schedule:
•
•
•
•

Week #1: What is Diabetes? Physiology & Self-care Skills Review
Week #2: Meal Planning, Eating Out, Reading Food Labels
Week #3: Self Blood Glucose Monitoring & Management, Sick Day Rules, Traveling
Week #4: Medications Used to Manage Diabetes
o Stress Management - Coping with Diabetes & Lifestyle Changes
o Summary & Course Evaluations

Nanticoke Health Services- Diabetes Support Group
As a person with diabetes, are you struggling to make positive behavior changes in your life or would
just like to share with others coping with diabetes? Come join our free support group for individuals
with diabetes. Each meeting will feature diabetes-related information & an opportunity to meet and talk
with others. Pre-registration is requested. Call 302.629.6611, Ext. 2288 to sign-up for a support group.
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